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Dorchester School District 2 Students & Parents, This handout includes basic information about the iPad features and        

applications on your device and some troubleshooting tips. If you have any questions or concerns about your school-issued 

iPad, please contact your child’s teacher. 

For best performance, only use the Apple cord and charging base provided 

with your device. Charge your device nightly so it is ready for use, but do 

not leave your device plugged in all the time. If the cord or base becomes 

damaged, do not plug it in and contact your child’s teacher. 



How-To Tips iPad Apps 
 Camera—Use this app to take pictures and to record      

videos. 

 Photos—Use this app to find the pictures and videos you 

have saved. Remember, photos and videos take up a lot of 

space, so only save images/videos you need. 

 Notes—Use this app to scan documents by opening a new 

note, choose the camera icon, then select scan document. 

It uses your camera to take a picture. Then you can upload 

the document to Microsoft Teams, One Drive or OneNote. 

 Safari—Use this app to access the internet. 

 Apple Apps Folder—This folder contains additional Apple 

apps that come with the iPad. Only access these apps if 

directed to do so by your teacher. 

 Settings—Use this app to connect to the Wi-Fi, to install 

software updates, and to see the name of your iPad. 

 Meraki System Manager—This app is used to assign apps 

to your iPad. You can use this app to download other    

available apps. If directed to do so by your teacher, click the 

cloud next to the desired app to download it. 

 Clever—Use this app to access all programs. You can scan 

your Clever QR badge or enter in your district-provided 

Office 365 email address as your username and district-

provided five-digit password. 

 Sora, by Overdrive—Use this app to access free digital 

books. 

 Microsoft Teams—Use this app to access MS Teams to 

meet virtually with your teachers and to check for           

assignments. Log in with your district-provided Office 365 

email address as your username and district-provided five-

digit password. 

 Office Apps Folder—Microsoft  OneDrive is for online file 

sharing and storage. Microsoft OneNote is a digital       

notebook. Microsoft Word is a word processing program, 

and Microsoft PowerPoint is for creating presentations. 

Access these apps if directed to do so by your teacher. 

 Testing Folder—Reading Inventory, Math Inventory and 

Ready for Kindergarten are testing apps. Access these apps 

if directed to do so by your teacher. 

Refer to the iPad diagrams on the other side of this paper 

to locate buttons to perform the following tasks. If you 

need additional support, contact your child’s teacher. 

Turn On & Off Device: 

Click and hold the Power button at the top of the screen to 
turn the device on or off. When turning off the device, you 
will see the message “Slide to power off.” Slide right to 
turn off the device. 

Adjust Sound: 

Push the volume up button on the side of the device. On 
the Home Screen, swipe down from the upper right corner 
to pull up the control center. If the bell is red, the device is 
muted. Click the bell to turn off mute. If you have head-
phones, make sure the plug is secure in the audio port. If a 
piece of headphone jack or some other object is stuck in 
the audio port, contact your teacher. 

Adjust Screen Brightness: 

On the Home Screen, swipe down from the upper right 
corner to pull up the control center. Adjust the brightness 
by sliding the bar with the sun icon up or down, OR go into 
the Settings app, select Display and Brightness, and slide 
the dot left or right to adjust the brightness. 

Access Wi-Fi 

In the Settings app, see if Airplane Mode is on, slide button 
to left to turn off. Next, see if Wi-Fi is on by selecting Wi-Fi 
and slide to the right. If Wi-Fi is enabled, select a Wi-Fi  
network. If you are at a DD2 facility, the DSD2-iPads Wi-Fi 
network should automatically connect. If at home or at 
another location with Wi-Fi, search and select the              
appropriate Wi-Fi network and enter in the password for 
that network, if applicable. 

Take a Screen Shot of Your Screen: 

Click the Home button and the Power Button together one 
time quickly to take a picture of your iPad screen.  

Close Apps: 

The iPad keeps apps open even if you are not using them. 
This may cause your iPad to run slowly. It is a good idea to 
close out unused apps. To do this, press the Home button 
twice.  Close apps by dragging their windows toward the 
top of the screen. 

Do a Hard Reset: 

If your specific issue is causing your iPad to freeze, the  
normal reset may not work. Do a hard restart by holding 
down the Power and Home buttons together for about 20 
seconds. Do not release the buttons until the Apple logo 
appears on the display.  


